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About the hospitals

Carefully selected  
hospitals across the UK
The hospitals and day-patient units 
in ‘Our Hospital List’ are carefully 
chosen for their quality, value for 
money and the range  
of services they provide. 

What can I expect?  
If you have treatment at one of the 
private hospitals on this list, you’ll 
normally have your own private 
room with a television, a telephone 
and an en-suite bathroom. You’ll 
have a choice of dishes for each 
meal, and your visitors can usually 
come and go as they wish (so 
long as you aren’t having medical 
treatment at the time).
Many operations are now carried 
out as day-patient cases. This 
means patients are able to return 
home the same day.  
If you’re treated in a high 
dependency unit or as a day-patient, 
you may stay on an open ward 
rather than in a single room while 
you recover from your operation. 
An open ward means the nurses 
can observe you more easily.

What do I do if I  
need treatment?  
Please call us on 0845 600 7696 
before you go for treatment.
One of our experienced advisers 
will check you’re covered, help  
you choose your hospital and 
specialist, and take you through 
the claim process.

What if I want to use a 
hospital that isn’t on the list?
We would always recommend that 
you use a hospital in ‘Our Hospital 
List’. This will mean you can go 
ahead with eligible treatment 
knowing that the costs will be 
covered.
If you choose to have eligible 
treatment at any other hospital, 
your policy will only cover part of 
the costs, and you’ll need to pay 
the rest yourself. Please see your 
membership handbook for more 
details. 

How do I use this list? 
Please check the hospitals and 
other healthcare facilities in your 
area, using the map on page 4 as  
a guide. If you have any questions, 
please call us on 0845 600 7696.
Remember, not all specialists and 
specialities are available at all 
hospitals, so please call us so we 
can confirm which specialists you 
can use at that hospital or facility.  

Will this list ever change?  
Yes, there may be rare occasions 
when we remove or add a hospital  
or another facility listed on ‘Our 
Hospital List’ to maintain the 
standards of our service to our 
members. The latest version of this 
list will be available on our website. 
If you call us before arranging  
any treatment on 0845 600 7696, 
we can let you know about any 
changes to hospitals near you. 
We may record and/or monitor calls 
for quality assurance, training and 
as a record of our conversation.



Page 4

Area 7 North East

Area 1 
Greater  
London

Area 2 
South East and 

the Isle of Wight
Area 3 

South West

Area 6 
North  
West

Area 5 
Midlands 

East

Area 4 
Midlands 

West

Area 10 
Northern Ireland

Area 9 Scotland

Area 8 Wales



Key to symbols 

You’ll see that each entry uses a 
number of symbols: 

Scanning centres –  
these centres provide:
M   MRI (magnetic resonance imaging)
A diamond (◊) indicates that the 
centre has an open MRI scanner. 
C  CT (computerised tomography)

P   PET (positron emission tomography)

You’ll usually have a scan as an 
out-patient. 

G  General hospitals – acute 
medical and surgical hospitals and 
day-patient units.

Ps   Psychiatric hospitals – hospitals 
that specialise in the treatment 
of psychiatric illnesses.

   an NHS hospital that doesn’t 
have dedicated private patient 
facilities. If you use one of 
these hospitals, we’ll recognise 
an NHS bed nominated as a 
private bed, but the standard  
of accommodation may be the 
same as other NHS beds.

Area 1  Greater London
E1 G M C

BMI London Independent Hospital
N6 G M C

Highgate Private Hospital
NW1 Ps

Nightingale Hospital
NW3 G M C P

Royal Free Hospital
NW4 G M

BMI Hendon Hospital
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NW8 G M C

Hospital of St John and St Elizabeth
SE3 G M C

BMI The Blackheath Hospital
SW10 G M C

Chelsea & Westminster Hospital
SW19 G M C P

Parkside Hospital
W1 G

Weymouth Street Hospital 
W1 G M C P

The London Clinic
W2 G M C

St Mary’s Hospital (Lindo Wing)

W6 G M C P

Charing Cross Hospital
W12 G M C P

Hammersmith Hospital (Sainsbury Wing)

W12 G M C P

Queen Charlotte’s and Chelsea Hospital
BARNET Ps

Ellern Mede Barnet
BECKENHAM G M C

BMI The Sloane Hospital
ENFIELD G M C

BMI The Cavell Hospital
ENFIELD G

BMI The King’s Oak Private Hospital
HARROW G M C

BMI The Clementine Churchill Hospital
MILL HILL Ps  
Ellern Mede Ridgeway
NORTHWOOD G M

BMI Bishops Wood Hospital
ORPINGTON G M

BMI Chelsfield Park Hospital
ROEHAMPTON Ps

The Priory Hospital Roehampton
SOUTHGATE Ps

The Priory Hospital North London
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Area 2  South East
ASHTEAD G M C

Ramsay Ashtead Hospital

BASINGSTOKE G M C

BMI The Hampshire Clinic
BRENTWOOD G M C

Nuffield Health Brentwood Hospital
BRIGHTON G M C

Nuffield Health Brighton Hospital
BROMLEY Ps

The Priory Hospital Hayes Grove
BUCKHURST HILL G M C

The Holly Private Hospital
CANTERBURY G M C

BMI The Chaucer Hospital◊
CATERHAM G

North Downs Hospital
CHATHAM G M C

Spire Alexandra
CHELMSFORD Ps

The Priory Hospital Chelmsford
CHERTSEY G M C

BMI The Runnymede Hospital
CHICHESTER G M C P

Nuffield Health Chichester Hospital
COLCHESTER G M C

Oaks Hospital
CROYDON G M C

BMI Shirley Oaks Hospital◊
EAST GRINSTEAD G

McIndoe Surgical Centre
GREAT MISSENDEN G M C

BMI The Chiltern Hospital
GUILDFORD G

Nuffield Health Guildford Hospital
HAYWARDS HEATH G M

Nuffield Health Haywards Heath 
Hospital
HIGH WYCOMBE G

BMI The Shelburne Hospital
HITCHIN G M C

Pinehill Hospital
KINGSTON UPON THAMES G M C

New Victoria

MAIDSTONE G M C

KIMS Hospital
MAIDSTONE G M C

BMI The Somerfield Hospital
MAIDSTONE G M C

Kent Institute of Medicine and 
Surgery
MARGATE G M C

The Spencer Private Hospital
MILTON KEYNES G M C

BMI The Saxon Clinic
READING G M

The Berkshire Independent Hospital
SAWBRIDGEWORTH G M C

Ramsay Rivers Hospital
SLOUGH G M C

Wexham Park Hospital (Paragon Suite)

SOUTHAMPTON G M C

Nuffield Health Wessex Hospital
ST LEONARDS-ON-SEA G M C

Spire Sussex
TUNBRIDGE WELLS G M C

Nuffield Health Tunbridge Wells 
Hospital
WADHURST Ps

The Priory Ticehurst House
WINCHESTER G M

BMI Sarum Road Private Hospital
WINDSOR G M C

BMI The Princess Margaret Hospital◊
WINDSOR Ps

Cardinal Clinic
WOKING Ps

Life Works Community
WOKING Ps

The Priory Hospital Woking
WOKING G C

Nuffield Health Woking Hospital
WORTHING G M C

BMI Goring Hall Hospital

List of facilities continued
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Area 3  South West
BARNSTAPLE G M C

North Devon District Hospital
BATH G M C

BMI The Bath Clinic
BATH G M C

Circle Bath
BOURNEMOUTH G M C

Nuffield Health Bournemouth 
Hospital
BRISTOL G M C

Nuffield Health Bristol Hospital
BRISTOL Ps

The Priory Hospital Bristol
EXETER G M C

Nuffield Health Exeter Hospital
PLYMOUTH G M C

Nuffield Health Plymouth Hospital
POOLE G M C

BMI The Harbour Hospital 
SAILSBURY G M C

New Hall Hospital
SWINDON G M C

BMI The Ridgeway Hospital◊
SWINDON G M C

Great Western Hospital
TAUNTON G M

Nuffield Health Taunton Hospital
TRURO G M C

Duchy Hospital
YEOVIL G M C

Yeovil District Hospital  
(The Kingston Wing)

Area 4  Midlands West
BANBURY G

The New Foscote Hospital
BIRMINGHAM G M

BMI The Edgbaston Hospital
BIRMINGHAM G M C

BMI The Priory Hospital 
BIRMINGHAM Ps

Woodbourne Priory Hospital 
CHELTENHAM G M C

Nuffield Health Cheltenham Hospital
COVENTRY G M C

BMI The Meriden Hospital 
DROITWICH G M C

BMI The Droitwich Spa Hospital
HEREFORD G M C

Nuffield Health Hereford Hospital
LEAMINGTON SPA G M C

Nuffield Health Warwickshire 
Hospital
NEWCASTLE-UNDER-LYME G M C

Nuffield Health North Staffordshire
OXFORD G M C

Nuffield Health The Manor Hospital, 
Oxford
SHREWSBURY G M C

Nuffield Health Shrewsbury Hospital
WOLVERHAMPTON G M C

Nuffield Health Wolverhampton 
Hospital
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G  General hospitals.  M  MRI.  C  CT.  P  PET.  Ps  Psychiatric hospitals. 



Page 8

Area 5  Midlands East
BEDFORD G

BMI The Manor Hospital
BURY ST EDMUNDS G

BMI St Edmund’s Hospital
CAMBRIDGE G M C

Nuffield Health Cambridge Hospital
DERBY G M C

Nuffield Health Derby Hospital
GREAT YARMOUTH G M C

James Paget Hospital
IPSWICH G M C

Nuffield Health Ipswich Hospital
KETTERING G M C

Ramsay Woodland Hospital
KING’S LYNN G M C

BMI The Sandringham Private 
Hospital
LEICESTER G M C

Nuffield Health Leicester Hospital
LINCOLN G M C

BMI Lincoln Hospital
NORTHAMPTON G M

BMI Three Shires Hospital
NORWICH G  
Norfolk and Norwich  
University Hospital
NORWICH G M C  
Spire Norwich 
NOTTINGHAM G M C

BMI The Park Hospital
PETERBOROUGH G M C

Fitzwilliam Hospital

Area 6  North West
ALTRINCHAM Ps

The Priory Hospital Altrincham
BIRKENHEAD G M C

Spire Murrayfield Hospital
BLACKBURN G M C

BMI The Beardwood Hospital
BLACKPOOL M C

Victoria Hospital
BOLTON G M C

BMI The Beaumont Hospital
CHEADLE G M C

BMI The Alexandra Hospital
CHEADLE Ps

Priory Hospital Cheadle Royal
CHESTER G M C

Nuffield Health The Grosvenor 
Hospital, Chester
CREWE G C

BMI The South Cheshire Private 
Hospital
LANCASTER G

BMI The Lancaster Hospital
PRESTON G M C

Fulwood Hall Hospital
ROCHDALE G M C

BMI The Highfield Hospital
ST HELENS G M C

Fairfield Independent Hospital

List of facilities continued
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Area 7  North East
DONCASTER G M C

Park Hill Hospital
GRIMSBY G M C

St Hugh’s Hospital
HUDDERSFIELD G M

BMI The Huddersfield Hospital
LEEDS G M C

Nuffield Health Leeds Hospital
NEWCASTLE-UPON-TYNE G M C

Nuffield Health Newcastle-Upon-
Tyne Hospital
NORTON G M C

Nuffield Health Tees Hospital
SHEFFIELD G M C P

BMI Thornbury Hospital
SHEFFIELD G M C

Claremont Private Hospital
YORK G M C

Nuffield Health York Hospital
YORK Ps

The Retreat

Area 8  Wales
ABERGAVENNY M C

Nevill Hall Hospital
CARDIFF BAY G M C

Cardiff Bay Clinic
CARMARTHEN G M C

BMI The Werndale Private Hospital
NEWPORT G M C

St Joseph’s Private Hospital
SWANSEA G

Sancta Maria Hospital
VALE OF GLAMORGAN G M C

Nuffield Health Vale Hospital

Area 9  Scotland
ABERDEEN G M C

BMI The Albyn Hospital
EDINBURGH G M C

Spire Murrayfield Hospital
EDINBURGH G M C

Spire Shawfair Park Hospital
EDINBURGH G M C

The Edinburgh Clinic
EDINBURGH Ps

The Huntercombe Hospital 
Edinburgh
GLASGOW G M C

BMI Ross Hall Hospital
GLASGOW G M C

Nuffield Health Glasgow Hospital
GLASGOW Ps

The Priory Hospital Glasgow
STIRLING G

BMI King’s Park Hospital

Area 10  Northern Ireland
BALLYKELLY G M C

North West Independent Clinic
BELFAST G M C

Ulster Independent Clinic
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G  General hospitals.  M  MRI.  C  CT.  P  PET.  Ps  Psychiatric hospitals. 
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Health-on-Line Company UK Limited. Health-on-Line Company UK Limited is a wholly owned 
subsidiary of AXA PPP healthcare Group Limited and part of the global AXA Group. Registered 
in England and Wales No. 3655704. Underwritten by AXA PPP healthcare Limited. Registered in 
England and Wales No. 3148119.

Both companies are registered at 5 Old Broad Street, London EC2N 1AD until 31 March 2021, and 
thereafter 20 Gracechurch Street, London EC3V 0BG.

Health-on-Line Company UK Limited is authorised and regulated by the Financial Conduct 
Authority. AXA PPP healthcare Limited is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Aspects of 
policy and claims administration may be undertaken on behalf of AXA PPP healthcare Limited by 
Health-on-Line Company UK Limited.

Write to us at: Health-on-Line, 80 Holdenhurst Road, Bournemouth, Dorset, BH8 8AQ

We may record and/or monitor calls for quality assurance, training and as a record of our 
conversation.


